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2020 The Beginning
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New Website 
• Activity Calendar 
• Easier to use 
• Member’s only area
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New Website: Member’s Only 
• Dedicated Resources 
• Useful Tools 
• Practical Overview of Services

2020 The Beginning



New Website 
• UN LGBTI Standards Toolkit
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2020 The Beginning



An Extraordinary Year

and then…Time for a Change 
• Black Lives Matter 
• Political polarisation and uncertainty 
• Climate Change impact 
• #MeToo amplified 
• The Covid-19 Pandemic
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LGBTI Workplace Context

And the impact on Workplace Pride 
• Physical events slowly became impossible - unclear for a long time!  
• Need from our members to stay connected 
• Increased emphasis on social topics for everything, including the workplace 
• Civil Society becoming more energised 
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Pandemic impact on the LGBTI Community 
• Isolation from colleagues 
• Loss of sense of community 
• Increased persecution in some regions 
• Workplaces having to focus on other priorities



LGBTI Workplace Context
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“The Pandemic is a portal, a gateway between one 
world and the next. We can choose to walk through, 
dragging the carcasses of our prejudice and hatred 
behind us. Or we can walk through lightly, with little 
luggage, ready to imagine another world and ready to 
fight for it”   

                    Novelist: Arundhati Roy  

and so we pivoted! 



Keeping Members Connected
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Re-designing of 2020 
Programming 
• Move to limited sized-events 
• Adapting to our members’ needs 
• Moving to digital-only platform 
• Reaching more people than with 

live events 



Keeping Members Connected
Series of Webinars Focusing 
on LGBTI Workplace Topics 

• 14 Online Events including:  
• Female Leadership 
• LGBTI People of Color 
• Launch of Academia@WP 
• Trans Reintegration in the 

workplace 
• Tech@WP “Always a 

Rainbow in the Cloud 
• Etc. 
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Online Symposium: Targeted event replicating 
a live conference as closely as possible 

• Nearly 400 registered participants  
• 40 countries represented  
• Top-level speakers  
• Focused breakout sessions

Keeping Members Connected
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Hybrid Event  
• Live event in Taipei 
• Globally streamed 

conference from 
Amsterdam & Taipei 

• Top governmental, 
diplomatic and 
business leaders as 
speakers  

• Close cooperation 
with Taiwanese Civil 
Society  

Keeping Members Connected



In Depth Content for Members
The Global Benchmark: more & more an 
“LGBTI Workplace Checklist"
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2020 Financials 
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Looking Ahead to 2021
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Value For Members  
& Prospects

Value to the Global LGBTI 
Community in the 

Workplace

Focusing Knowledge on 
LGBTI Workplace 

Inclusion

Leadership re LGBTI 
Workplace Inclusion

Our Main Drivers 
for the future: 



Looking Ahead
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Value For Members  
& Prospects

Value to the Global LGBTI 
Community in the 

Workplace

Taking a more (pro) active public role 
• Strategic alliances with other organisations: Open for 

Business, ILGA Europe 
• Toolkit for Civil Society to reach businesses (Global Equality 

Fund)  
• Free2BMe Project: LGBTI workplace outreach in developing 

countries through our members

Digital Footprint / Learning & 
Development  
• Increased focus on digital & hybrid events 
• Updating & fine-tuning communications channels with WP-APP 
• L&D program to launch in 2021: Modules included in Members 

Benefits depending on level  



Learning & Development 

18

Potential Modules for 
Learning & Development 
• “The World of LGBT” 
• “Why does LGBTI Inclusion Matter?” 
• “Inclusive Language” 
• “The New Generation has Arrived”  
• “The Rainbow Change Makers” 
• “Together Stronger, Women and LGBT” 
• “LGBTI Business Leadership” 
• “Translate the Knowledge into Action” 
• Master Class as an Add-on Module

Tailor made to the needs of the client: both online and live

Value For Members  
& Prospects



Looking Ahead
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Thought-leading Research 
• White paper on Corporate Advocacy together with IBM 
• Coordination role of LGBTI Workplace Track at World Pride 

2021 Copenhagen’s Human Rights Conference 
• Re-focus communications output on more content and 

practical applications 
• Creation of Good Practices data base from Workplace 

Pride’s body of knowledge 
• Workplace Pride Chair’s Academic Conference, May 

20-21st at Leiden University

Leverage Foundation’s Leadership 
• Activating the Global Leader’s Council for greater outreach 
• “State of the State” for LGBTI workplace inclusion in the 

planning

Focusing Knowledge on 
LGBTI Workplace 

Inclusion

Leadership re LGBTI 
Workplace Inclusion



On-going Initiatives & Events
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When the pandemic subsides….. 
• International Conference 
• Connecting Members Live Events 
• Dedicated Program for:  

• Women@WP 
• Young@WP 
• Tech@WP 
• Academia@WP 

• Leadership Awards Gala 
• Stories From the Heart 
• Pride Walk 
• International Events & Exec. 

Roundtables



Conclusion
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The LGBTI Community and Workplace Pride are resilient!  
• The pandemic has been a blow to our community, but we have re-focused and 

are finding opportunities among the challenges 
• The work/social equation has changed forever and employers have realised that 

they need to be more socially aware and involved: we will step into that space 
and be a bridge builder 

• By providing more & better content and stepping up our interaction with our 
members in this difficult time, we are providing value to them and the community 

• We have turned the corner: 2021 will be the year for the LGBTI community 
worldwide to make positive and sustainable changes in the workplace 
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Q & A 


